Criterion 5 - Student Support and Progression

5.1.3: The institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and

ragging cases such as

INDEX
SL.No Particulars

1 Institution has guidelines regarding redressal mechanism
approved by appropriate statutory/regulatory bodies

2 Details of members of grievance redressal committees are
available on the institutional website

3 Awareness programmes are conducted to communicate the
guidelines for redressal of student grievances to teachers and
students

4 Provision for students to submit grievances online/offline

5 Grievance redressal committee meets on a regular basis

6 Students’ grievances are addressed within 7 days of receiving

the complaint




1. Institution has guidel Mgd} g redressal mechanism
approved by appropriate statutory/regulatory bodies.
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The objectives of grievance redressal guidelines can vary
depending nn the context, but some contmaon objectives include:

v Pakress Entuming that grievances are nddressed fairly and aquitably

. Tunelnoas Addreaaing grievancaes promplly and within preascribed tirne frameas

«  Accessilslity Making the grievance redrassal procass easy to accnss

«  Satafackon lmproving the satisfaction of the aggyrieverd party

. Efmency Improving the efficiency and productivity of the organization

«  Tact Deakng with complex situations tactfully to reduce feclings of oppression or
@ssatsfaction

« Encouragement Encouraging people to express their grievances freely without fear

of victimization
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